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 Please turn off cell phones

 Restrooms

 Agenda

◦ Breaks

◦ Lunch

9/1/2016

Introduction



1. Introduction

2. Operator Training

3. Inspections--------------------- EXAM/BREAK

4. Spill & Overfill Prevention

5. Corrosion Protection: Tanks

6. Corrosion Protection: Piping-------- EXAM/LUNCH

7. Leak Detection: Tanks------------ EXAM/BREAK

8. Leak Detection: Piping 

9. Releases ----------------------- EXAM/Check Out
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 Underground Storage Tank Section

◦ Permits and Inspections Branch

◦Corrective Action Branch

◦ Trust Fund Branch
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Today’s presentation  summarizes

the UST compliance requirements.

For the full requirements, 

please refer to:

tankschool.ncdenr.gov
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Website: tankschool.ncdenr.gov

◦ Policy / Guidance Documents

◦ Forms

◦ Brochures

◦ Tank School Manual

◦ Training tools for ERO

◦ Tank School slides
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1. ERO handout

◦ Emergency Response Operator Training Info

◦ Tank Ownership change info

◦ UST 26

◦ UST system compliance plan

◦ UST site diagram

◦ Course evaluation

2. Training Manual

3. Inspection report / UST 10B

4. Exam / Bubble Sheet / Envelope
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• Open book

• Completed in sections

• Don’t write on Exam or Envelope

• Keep bubble sheet in envelope

• Grading during lunch and end of class
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 Check in during after first exam, during break

◦ Walk In Form

◦ Any change of info

◦ Different person attending

◦ Additional facility IDs
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NCDEQ – Waste Management

Underground Storage Tank Section  



2005 Energy Policy Act

owners must designate:
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Primary 
Operator

Emergency
Response
Operator

&
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• Daily responsibilities:

• Operation

• Maintenance

• Record-keeping

• General knowledge of UST rules

• Employee of owner or facility operator -

NOT a third-party contractor
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UST facility

or

Tank School
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• During the compliance inspection

• With the UST inspector

• Facility must be in compliance
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Because at least one of the following:

• Primary Operator NOT present at inspection

• Facility was NOT in compliance at inspection

• You are a newly appointed Primary Operator

75% score required regardless of test location
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Emergency 
Response 
Operator



• Control/monitor fuel dispensing

• Respond to alarms or fuel releases

9/1/2016

Operator Training



One ERO required; prefer that everyone is 
a trained ERO

 Primary Operator is an ERO

 If fuel can be dispensed, an ERO needs to 
be on site *(note: placard)
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 Trained by YOU (Primary Operator)

 UST-26 form keeps track of training

 When to train:

Current employees - within 15 days of 
today

New employees - Before controlling fuel 
dispensing
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On the web:  tankschool.ncdenr.gov
includes:

 Instructions

 Slides

 UST-26 form: keep track of who has been trained
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• Make sure they are comfortable doing 

everything they have to do

• Physically walk them through all the steps
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Do they know 

the location of 

the fuel shut off 

switch?
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Can they turn 

off power to 

the dispenser?
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Can they bag a 

nozzle?  Do they 

know where the 

bags are?  Do 

you have any?
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• Stop or contain the leak

• Call 911 if needed

• Contact the Primary Operator. 

• Is your phone # easily available? 
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Responsibility is to ensure the spill or leak 

poses no immediate hazard to 

 human health or safety, or 

 the environment
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 Protect sensitive environmental receptors:

- any place a spill may enter the environment: 

storm drains, curb breaks, gutters, swales, etc.

 Stop or contain spill BEFORE it reaches the 

environment
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 Identify fire/vapor hazards:

- Ensure spill/leak poses no immediate hazard to 

human health or safety
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Spill Kit Recommended:

 Clean spills 5 gallons or 

less

 Contain larger spills 

until assistance arrives

 Must report spills of 25 

gallons or more



Recommended equipment for spill kit: 

 Personal protective equipment - gloves

 Absorbent material (cheap kitty litter, sand, sawdust, etc.)

 Shovel, broom, bucket, booms, pads

caution tape, traffic cones
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 Add: 

◦Outline of building

◦Nearest street(s)

◦ Tanks (use BIG rectangle symbol)

◦Dispensers (use box with X)

9/1/2016

Operator Training



 

UST Site Diagram for: _____________________________________________ 
 
 
 
 
 

 
 
 

 
 

  
 

 

* 

 

Fuel Mart 27

Raleigh Blvd

Hart Road

Fuel Mart 27

UST

Spill Bucket

Overfill Prevention
Flapper Valve

*

*

*

Vapor Recovery
Coaxial

STP

ATG

Dispenser

probe
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NCDEQ – Waste Management

Underground Storage Tank Section  
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Inspectors visit each UST facility every 2-3 years 
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 Physical Inspection 
of equipment

 Records Review

 Inspector records 
observations 

 1-2 hours

 Inspection checklist 
(UST 10B)
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 Renew Operating Permit

◦ Invoice

◦ Compliance Questionnaire

◦ Can be paid online by check:  

tankschool.ncdenr.gov

Inspections
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‣ Complete all paperwork within 30 days

‣ Previous owner’s permit NOT valid after 30 days

‣ New owner must notify us of change - use UST8 to 

start the process

‣ SEE HANDOUT and website



 UST remains underground

 UST taken out of service

 Owner and operator still 

responsible for UST
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 Remove product to less than one inch

 Lock Fill Ports

 Maintain corrosion protection

 Submit UST 8

 Keep paying tank fees

 Brochure on website
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 UST removed from 

ground

 Owner and operator 

responsible for site 

until all corrective 

actions satisfied
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 Usually directed by  

engineer or 

geologist

 Guidelines issued by 

the Corrective 

Action Branch (CAB)
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If not in compliance, NOV mailed to UST 
owner, containing:

‣Violations

‣Corrective actions

‣ Inspection checklist

 Helpful hints

◦ Write facility ID# on anything you submit

◦ Call inspector: paperwork received?
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Upon receiving a notice of violation, your 
Primary Operator status is invalid and you 
have to repeat training.
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If a facility 

 does not come back into compliance 
within given timeframe, or 

 has repeat violations

the operating permit may be put on 
hold and owner notified with a   
“10-day letter”



Recommendation 
for Enforcement
(10-Day Letter)

Deadline = 10 days
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List of Violations



Enforcement may involve:

‣ Facility permit put on hold

‣ No permit issued  (no fuel delivery)

‣ Civil penalties

‣ Prove compliance to resume operation
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 Put your name on the bubble sheet !!

 Use your handouts

 Use pen or pencil

 TAKE A BREAK!
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